
Encore: Preferred Candidate Status Program 

How Does It Work?

Resources

Introducing Encore
During these difficult times, it's important that American continues to live out our purpose of caring 
for people on life's journey. Though this stage of your journey at American is coming to a close, we 
hope that you’ll continue to grow and develop, and consider joining American again in the future. 
That’s why we’re introducing Encore, the preferred candidate status program, for team members 
who were voluntarily or involuntarily separated between April and September 2020.

Encore is centered around you and the next phase of your professional development as it extends 
beyond American. While we can’t be certain of what the future holds, we do believe in the importance 
of continuous learning and development – or upskilling – so that you are ready for the next 
opportunity, and we’re here to provide resources and opportunities to help you thrive. Upskilling can 
be done in a number of ways, such as obtaining a higher education degree or additional certification, 
or working with a nonprofit. Now can be a time to reinvest in yourself, follow your passion, challenge 
yourself and take the next step in your journey. Not only will you better yourself, but you’ll also be an 
asset to any team you join in the future.  

If you were voluntarily/involuntarily separated between April and September 2020 and you:

demonstrate a professional commitment to a 501(c)(3) or internationally registered 
nonprofit organization

and/or obtain a higher education degree

Then you will receive:

an opportunity to interview for jobs at American for which you apply and meet the minimum 
qualifications. This is for any position posted on or after Oct. 1, 2021 through Dec. 31, 2025

if hired through this process, your company seniority will be retained, as will any tenure-related 
benefits

www.aa.com/transition

and/or receive certifications from an accredited institution
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Get help making important financial decisions 
 
Fidelity Investments® is offering additional support to American Airlines team members as they 
start their next journey, whether that’s planning for retirement or general financial planning. We 
encourage you to take advantage of the following Fidelity resources. 
 

Sign up for a Web Workshop 

Join American Airlines and Fidelity for an online educational workshop that will provide 
strategies to help you make important decisions during this period of change. 
 
In the Take Your Next Steps During Your Transition workshop, you’ll learn more about:  

• Workplace benefits you may be entitled to 

• Types of insurance coverage, including health care, you’ll want to maintain 

• Distribution options available for your workplace savings plan 

• Budgeting tips and to-dos 
 
If you are commencing your retirement, select one of the sessions titled “AMERICAN AIRLINES, INC. – 

Retirement Planning Workshop” from the registration system. These sessions will include more 

information on Medicare and Social Security. 

Go to https://netbenefits.fidelity.com/livewebmeetings to register for a session. 

Transition 
Planning 
Workshop 

Tuesday, July 7 
at 11 a.m. CT 

Tuesday, July 7 
at 7 p.m. CT 

Wednesday, July 8  
at 7 a.m. CT 

Wednesday, July 8  
at 3 p.m. CT 

Retirement 
Planning 
Workshop 

Monday, July 6  
at 11 a.m. CT 

Thursday, July 9  
at 7 p.m. CT 

Friday, July 10  
at 7 a.m. CT 

Friday, July 10  
at 3 pm. CT 

 

Register for a complimentary one-on-one consultation 

Let an experienced representative help you develop your own comprehensive plan that 
integrates your workplace savings plans with your overall financial goals. A limited number of 
consultations are available and you must register 24 hours in advance. 
 

https://netbenefits.fidelity.com/livewebmeetings


During your 45-minute phone consultation, Fidelity will review your financial situation and help you 
identify next steps to consider to help you stay on track. Spouses or other family members are invited to 
participate.  
 
In order to properly assess your needs, please gather statements for your retirement and savings 
accounts. Documents may include: 
 

▪ 401(k) and 403(b) statements from current and former employers 
▪ Statements from other investments such as brokerage accounts, IRAs, any mutual funds, and 

other bank accounts 
 
Appointments are available June 30–Aug. 31. To view available days and times, and to register for an 
appointment, go to https://netbenefits.fidelity.com/retirementconsultation.  
 
Can’t make it to an appointment?  
Fidelity planning representatives are available 8:30 a.m. – 9 p.m. Eastern time, Monday through Friday 
(excluding most New York Stock Exchange holidays). We can help you create a plan—or even ask the 
questions you may not have considered yet. When you’re ready, call a Fidelity representative to take 
advantage of ongoing support at 800-603-4015. 
 

 

Investing involves risk, including risk of loss.  
© 2020 FMR LLC. All rights reserved. 
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https://netbenefits.fidelity.com/retirementconsultation
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